
KONTAKT.

Cuisine
In our restaurants we offer a choice of regional and seasonal 
organic products. You can enjoy freshly made salads and a 
variety of soups, home-made pasta dishes and freshly baked 
pizzas from the stone oven as well as cake, assorted desserts 
and a selection of specialty coffees and teas.

Barrier-free accessibility
phaeno is fully accessible in all areas. Guide dogs for the 
blind and special-assistance dogs for the disabled are 
welcome. 

Shop
In the phaeno Shop you can find amazing games and 
gadgets for all ages: funny, extraordinary and fascinating!

Events
Delight your guests with the thrills of this exclusive and 
amazing location. Whether it‘s a gala dinner, a New Year‘s 
reception or a family celebration – revel in the exquisite 
architecture and gather unique insights and unforgettable 
experiences while experimenting together. 
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THINGS TO KNOW. PRICES AND INFOS.

Day tickets
Single tickets
Adults 14.00 €
Children/young adults*  9.00 €
Seniors** 11.00 €
Reduced*** 10.00 €

Families
Parents/grandparents and own children/grandchildren

1 adult. 2 children*  24.00 €
2 adults. 2 children* 34.00 €
Each additional child* 2.50 €

Groups
15 or more persons, notification required at least 7 days 
before visit, prices per person

Adults 12.00 €
Children/young adults* 7.00 €
Seniors** 8.00 €
Reduced*** 7.50 €

Late hour ticket
90 minutes before closing you‘ll receive a 50 % 
reduction on all the ticket options listed above.

Annual passes
Single tickets
Adults 35.00 €
Children/young adults* 15.50 €
Seniors**  27.50 €
Reduced***  27.50 €

Family tickets
Parents/grandparents and own children/grandchildren 

1 adult. 2 children*  50.00 €
2 adults. 2 children*  75.00 €
Each additional child*  4.50 €

Opening times

Tuesday to Friday: 9 am to 5 pm
Saturday, Sunday and public holidays:  10 am to 6 pm
Mondays, 24.12. and 31.12.:  Closed

During school holidays in Lower Saxony
Monday to Sunday: 10 am to 6 pm

Arriving by bus & train

phaeno is situated directly next to the Wolfsburg central 
rail and bus station. Short-term coach parking bays for 
boarding and alighting are available in front of the main 
entrance.

Tips for Lower Saxony 

With the Niedersachsenticket and the combined ticket  
with the Enno train families and groups can travel to 
Wolfsburg and visit phaeno at particularly favorable 
conditions. 

www.phaeno.de/bahn

*     Children/young adults from 6 to 17 years old
**    Seniors/pensioners over 60 years old on  

presentation of a valid ID card.
***  Reduced admission granted on presentation  

of a valid pass: school students over 18 years  
old, students, trainees/apprentices, those in  
voluntary community service, travel agents,  
disabled persons (degree of disablement 80 %  
or more), social security cardholders, and  
unemployed persons.

Subject to changes without notice.

phaeno – an initiative from the City of Wolfsburg – thanks its 
partners:

and media partners:

Booking and advice 

phaeno Service Center
Monday to Friday 9 am to 5 pm
Phone: +49 (0) 5361. 890 100
info@phaeno.de

phaeno gGmbH
Willy-Brandt-Platz 1
DE-38440 Wolfsburg

Directly next to the central rail station
You can find current information on our website, 
in the newsletter or at:

www.phaeno.de

Car:       The navigation system adress for parking in the underground car park: 
An der Vorburg 1, 38440 Wolfsburg

Coach:  Adequate parking is available between Autostadt and  
VolkswagenArena (football stadium; adress: In den Allerwiesen).
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Foto: Klemens Ortmeyer

WELCOME.

phaeno – The World of Phenomena

People are naturally curious. They enjoy unlocking secrets, 
solving mysteries and constantly discovering new things. 
From frozen shadows to the fire tornado, you’ll find an 
incredible number of possibilities to give free rein to this 
curiosity at phaeno in Wolfsburg and to embark on an 
adventure tour through the world of phenomena.

Experience “one of the dozen most important modern 
works of architecture in the world” (the Guardian news-
paper in England). This exceptional building was created 
by the star architect and Pritzker Prize-winner Zaha Hadid 
and its fascinating design has a marvelous impact.

Introduction: Exhibition and Architecture
Max. 20 persons, 30 € per group plus admission
30-minute tour though the exhibition and architecture

www.phaeno.de/preise-gruppen

We have attractive prices for groups and offer special supple-
mentary programs and free trial visits for the group leaders. 

www.phaeno.de/gruppenangebote

Youth groups
15 or more persons, up to 17 years of age, starting from 
8.50 € per person1

From youth fire brigade trips to church outings –  
we guarantee you an unforgettable experience!

•  Discoverer Package 1 
30-minute introduction to the exhibition and the archi-
tecture, Phenomena Rally, unrestricted exploration of 
the exhibition

•  Discoverer Package 2 
As Discoverer Package 1, but including Youth Menu 
(pasta with sauce & 1 soft drink 0.2 l)

www.phaeno.de/jugend

Day nurseries and schools
We have an extensive program of workshops and tours 
for day nurseries and schools. 

www.phaeno.de/kitas or www.phaeno.de/schulen

GROUP OFFERS.

Adults/company trips
Are you looking for that special group experience?  
In that case, allow us to recommend our „Tinkerers 
Contest“ workshop.
 
•  Tinkerers Contest  

10 to 20 persons, 300 € including materials, admission 
extra, supervised 60-minute workshop

For groups exploring the experimental stations in the 
exhibition, we have two Discovery Tours on offer.

•  Discovery Tour „10 Highlights“ 
Unaccompanied tour to 10 selected phenomena

•  Discovery Tour „Rally for Groups“ 
Unaccompanied rally with puzzles about the pheno- 
mena for teams competing against one another

Further information and free download of the Discovery  
Tours at:

www.phaeno.de/erwachsene

Senior citizen groups
15 or more persons, 60 years or older, 13.00 € per 
person in total2 (incl. coffee & cake)

Lifelong learning made easy. (Re-)encounter scientific 
phenomena during a guided 60-minute tour through 
the exhibition!

www.phaeno.de/senioren

phaeno for all
5 or more persons, 13.00 € per person in total3, guided 
60-minute tour through the exhibition, coffee and cake2

phaeno is an ideal place to experience inclusion and in-
tegration. Tell us in advance about your particular needs 
and we‘ll arrange a special tour through the exhibition!

www.phaeno.de/alle

Children‘s birthdays
Surprise the birthday child with a thrilling day out at  
phaeno: experience together a phenomenal children‘s 
birthday with extraordinary hands-on exhibits to try out 
and be amazed at! From the fire tornado to the water 
vortex there‘s an enormous amount to discover. 

Example: Detective‘s birthday
8 children (7 to 12 years) + 2 adults, in total 135.00 €
Guided 60-minute tour through the exhibition with 
phaeno paper chase hunt plus group photo via e-mail

Further birthday offers at 
www.phaeno.de/kindergeburtstage

Tip: The phaeno Service Center is happy to advise you on 
the program selection. It‘s essential that you notify the 
phaeno Service Center under +49 (0) 5361. 890 100 at 
least 7 days in advance! Early booking is recommended! 

1  2 escorts per 15 persons free of charge. Further escorts pay 12.00 € 
(Discoverer Package 1)/16.00 € (Discoverer Package 2) each.

2 Includes 1 cup of coffee/tea and 1 piece of cake per person
3  For people with special needs, inclusive facilities, and other groups with 

the relevant passes
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